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Telephone:-0651-2400826 & Fax:0651-2400799

o

Dated .2 505" '\S/

The Board of Directors of Jharkhand Bijli Vitran Nigam Limited in its 10" meeting

decided to fix a time schedule for providing fresh Electric Service Connection or Additional load, 'after

receipt of online application. In the time schedule, time limit for disposal of application for release of

fresh Electric Connection at each step alongwith responsible Officers and Appellate Authority has been

decided. The time schedule for providing fresh Electric Connection or additional load is as follows:-

Time Schedule for Disposal of Appplication for Fresh Electricity Supply Or Additional Supply Load

Si. | Item of Disposal Category of Services Respons | Time Limit for | APPELLATE-1 APPELLATE-2 Remarks
No ibility Disposal
1 Notice of | LT Service Single Phase | JEE within 2 days of | AEE (within 3 days | EEE (within 4
Inspection on upto 4 kw receipt of | of receipt of | days of receipt of
receipt of application. application) application)
application 3 Phase upto | AEE within 2 days of | EEE (within 3 days | ESE (within 4
30 KW receipt of | of receipt of | days of receipt of
application. application) application)
3 Phase | EEE within 2 days of | ESE (within 3 days | GM-cum-CE
above 30 KW receipt of | of receipt of | (within 4 days of
application. application) receipt of
application)

HT Service ESE within 5 days of | GM-cum-CE CE {S&D) (within | N case
receipt of | (within 6 days of | 7 days of receipt | responsible
application. receipt of | of application) o'fficer failled to

application.) dispose

EHT service GM- within 5 days of | CE (S&D) (within 6 | Engineer IN Chief | Schedule work

cum-CE | receipt of | days of receipt of | (within 7 days of | Within .
) application. application) receipt of | stipulated time,
application) Appellate- 2 will
. call explanation.
2 Inspection for | LT Service Single Phase JEE within 5 days of | AEE (within 6 days | EEE  (within 7 If any, reason
fixing position of receipt of | of receipt of | days of receipt of found not
distribution application. application) application) satisfactory
line/service line 3 Phase upto | AEE within 5 days of | EEE (within 6 days | ESE (within 7 | then speaking
and meter and 30 KW receipt of | of receipt of | days of receiptof | grder against
accessories  in application. application) application) responsible
consumer 3 Phase | EEE within 5 days of | ESE (within 6 days | GM-cum-CE officer as per
premises above 30 KW receipt of | of receipt of | (within 7 days of | norms of JBVNL
application. application) receipt of | should be
application) passed.

HT Service ESE within 10 days | GM-cum-CE CE (S&D) (within
of receipt of | (within 11 days of | 12 days  of
application. receipt of | receipt of

application) application)

EHT service GM- within 15 days | CE (S&D) (within | Engineer IN Chief

cum-CE of receipt of | 16 days of receipt | (within 17 days
application. of application) of receipt of
application)

3 Issue of 15 days | LT Service | Single Phase JEE within 3 days | AEE (within 4 days | EEE (within 5
notice for | without after inspection. | after inspection) days after
deposite of | extension and inspection)
charge and | upgradation. 3 Phase upto | AEE within 3 days | EEE (within 4 days | ESE (within 5
security amount 30 KW after inspection. | after inspection) days after
along with inspection)




application  fee 3 Phase | EEE within 3 days | ESE (within 4 days | GM-cum-CE
depsing=nk 4 G i A N B oo e )
agreement after inspection)
LT service with | Single Phase JEE within 10 days | AEE (within 11 | EEE (within 12
extension & after inspection. | days after | days after
installation of inspection) inspection)
D/S/S and / or | 3 Phase upto | AEE within 10 days | EEE (within 11 | ESE (within 12
upgradation of | 30 Kw after inspection. | days after | days after
system inspection) inspection)
3 Phase | EEE within 10 days | ESE (within 11 | GM-cum-CE
above 30 KW after inspection. | days after | (within 12 days
inspection) after inspection)
HT Service ESE within 15 days [ GM-cum-CE CE (S&D) (within
after inspection. | (within 16 days | 17 days after
after inspection) inspection)
EHT service GM- within 20 days | CE (S&D) (within | Engineer IN Chief
cum-CE after inspection. [.2% ' days after | (within 22 days
inspection) after inspection)
Time allowed for | All categories LT, HT and EHT Applican | within 15 days | within 15 days of | within 15 days of
deposit of t of issue of | issue of notice. issue of notice.
charges and notice.
security amount :
and execution of
agreement
Notice for | LT service | Single Phase JEE within 5 days of | AEE (within 6 days | EEE (within 7
intimation  that | without  Ext. deposit of | of deposit of | days of deposit
supply is | and charges. charges) of charges)
available, testing | Upgradation 3 Phase upto | AEE within 6 days of | EEE (within 7 days | ESE (within 8
consumer for 30 KW deposit of | of deposit of | days of deposit
installation and charges. charges) of charges)
Energization and 3 Phase | EEE within 7 days of | ESE (within 8 days | GM-cum-CE
commencement above 30 KW deposit of | of deposit of [ (within 9 days of
of electricity charges. charges) deposit of
supply charges)
LT service with | Single Phase JEE within 20 days | AEE (within 21 | EEE (within 22
LT extension of deposit of | days of deposit of | days of deposit
installation of charge charge) of charge)
and Dist Sub- | 3 Phase upto | AEE within 20 days | EEE (within 21 | ESE (within 22
Station and/or | 30 KW of deposit of | days of deposit of | days of deposit
Upgradation charge charge) of charge)
(If work is to [3 Phase | EEE within 20 days | ESE (within 21 | GM-cum-CE
be done by | apove 30 KW of deposit of | days of deposit of | (within 22 days
JBVNL) charge charge) of deposit of
charge)
HT Service without extension | ESE within 15 days | GM-cum-CE CE (S&D) (within
alongwith issue of installation of deposit of | (within 16 days of | 17 . days  of
certificate. charges & | deposit of | deposit of
necessary charges) charges)
Electrical
Installation work
by Consumer .
HT Service with extension (If | ESE within 30 days | GM-cum-CE CE (S&D) (within
work is to be done by JBVNL) of deposit of | (within 31 days of | 32 days  of
charges & | deposit of | deposit of
necessary charges) charges)
Electrical
Installation work
by Consumer
EHT Service (this will necessarily | GM- within 90 days | CE (S&D) (within | Engineer IN Chief
entail extension) cum-CE of deposit of | 91 days of deposit | (within 92 days

charges &
necessary
Electrical
Installation woik
by Consumer

of

charges)

of deposit of
charges)

All concerned officers are requested to maintain the time schedule mentioned above.

SA/‘.

(Jay Prakash)
General Manager (Personnel-cum-Gen. Admin.)
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Copy forwarded to All General Manager, Electric Supply Area/ G.M.(R-APDRP)/ Chief

Engineer (S&D)/ Chief Engineer (RE)/Chief Engineer (S&P)/ Chief Engineer (C&R)/ Chief Engineer
(APDRP)/ Chief Engineer (Planning Tech. Audit)/ Chief Engineer (Inspection)/Finance Controller-Il,
JBVNL/ Sr. Law Advisor-cum-Addl. Secretary/ All Electrical Superintending Engineer, Electric Supply
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(Jay Prakash)
General Manager (Personnel-cum-Gen. Admin.)




